
How to Connect
MetroSMART Hot Spot

1 Ensure your computer and Hot Spot 
are turned on.

2 Locate the Wi-Fi icon. This will be 
located in the bottom right hand 
corner of your screen. 

3 Once selected, click the drop down 
arrow beside the Wi-Fi name and 
select your Hot Spot. The Hot Spot 
name will begin with MetroSMART.

4 Locate your Wi-Fi password. This 
is located on the side of your 
Hot Spot box. Under “Handset 
Serial#IMEI” is a barcode and a 15 
digit number. Your password will be 
the last 8 digits of this number. 

5 Enter your password into the 
password field on your device. 

6 You will know your device is 
connected when the Wi-Fi bars are 
filled.

Contact the Help Desk at 418-HELP (4357) if you have any questions.


